
                                                                     

 

 

Dear Patient 

As you may be aware from recent updates, our GP practices are operating under business continuity. 
This means we have needed to relocate our staff from our smaller sites to our larger sites. By 
combining our workforce over fewer sites, we can make sure we continue to deliver safe, high-
quality services to our patients. We appreciate that this has had an impact and we would like to take 
the opportunity to explain some of the reasons for this and to outline our next steps as a provider of 
GP services. 

Our GP services are facing huge demand post Covid-19 with increasing numbers of patients who 
have complex and specific health needs. Recruitment and retention of GPs, as well as other health 
professionals such as nurses and pharmacists, also remains a particular problem across the city. We 
recognise this is not unique to us and is being seen across many practices, both locally and nationally 
meaning patients are facing increasingly long waits to access their GP. 

We have a total of eight practices in Hull, five of which are single-handed practices. This means that 
the site only has one regular GP working on a permanent basis. Having multiple single-handed 
practices is challenging, particularly if the GP is absent, because it leaves the service struggling to 
cover appointments. In this case we may need to use locum or agency GPs to fill the gap which can 
be extremely expensive and in line with the NHS Plan we aim to reduce our reliance on high-cost 
agency staff, whilst maintaining continuity of care. 

Operating under business continuity is a short-term plan, but like others we now need to consider 
how our services are designed and delivered to best meet the health needs of our patients. We need 
to look at how we use other highly skilled specialist health professionals such as nurse prescribers, 
pharmacists and others alongside our GPs in locations that are accessible to our patients and offer 
choice in how patients are seen. This could be virtually, over the telephone or face to face.  

Over the next few months, we need to know your thoughts and ideas on how services can be 
changed for the better. This means looking at how we can make it easier for you to access 
appointments with the most suitable person for you, at the best time for you, using the easiest 
method for you. 

It also means looking at how we can best support our staff to provide the kind of service they are 
striving to achieve and that we know our patients deserve. This means creating a supportive 
environment and network across sites, so that we can ensure newly qualified staff thrive and want 
to remain within the profession.  

There are a number of ways that you can be involved in the design and development of our future 
GP services.  You can fill in a survey which we will launch in January 2023. You will be able to do this 
online, at your practice (specific dates will be given for each site) or over the phone. We will also be 
holding a drop-in event at each practice for you to come and ask questions. Please visit your practice 
website www.chcppractice.nhs.uk (Kingston, Riverside, East Park and The Quays) or 
www.cityhealthpractice.nhs.uk (Bransholme, Southcoates & Marfleet and Field View) or ask at 
reception to find out more.  

We look forward to working with you over the next few months 

Yours Sincerely 

Sarah Herd – Assistant Director Primary Care CHCP/Director CHPL 
 

If you need this letter in a different format or language, please email chcp.engagement@nhs.net 
or speak to reception. 

http://www.chcppractice.nhs.uk/
http://www.cityhealthpractice.nhs.uk/
mailto:chcp.engagement@nhs.net

